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« Premium Rental RVs - Modern Fleet « Exclusive Features

- Excellent Rating on *Trustpilot




THE CANADREAM DIFFERENCE

We invite you to “Be our Guest” and “experience Canada at
your own pace” in one of our custom designed, quality built
and well-maintained motorhomes.

At CanaDream “We are happy to” is our ethos
that we live by and ensures we deliver the best
Guest experience from the moment you decide
to “Be our Guest”.

—w

CANADRE/ :g;)&:
| CANADREAM

WE ARE HAPPY TO OFFER:

The best in class RVs, by working directly with our
manufacturers to develop CanaDream custom RVs with
features such as:

« CanaDream sleep system: hotel-grade mattresses, bedding,
linens, and pillows on all fixed beds

« Extended overcab sleeping area with twin mattresses ‘ =

« Solar panels for constant trickle charging tht

« Experienced, friendly Guest Service Agents at every branch

« 7 branches across Canada

« 24-hour toll-free emergency help line

GUEST GUIDE

FREE INCLUSIONS WITH EVERY BOOKING:

« One-ways to/from all branches » Travel bag
- Certified Winter Ready Maxi Motorhome (MHA) allowing full + Vehicle kit containing all you
use of water facilities in temperatures as low as -30°C need to keep your RV clean
- Online booking with real time availability + A Guest Guide in each vehicle to assist you

with any questions you may have about
the operation of your RV; to view digital
versions, scan the QR code here:

« Free membership for our CanaDream Club program entitling
you to special discounts at more than 1000 campgrounds,
hotels, and attractions across Canada

« Expert trip planning from our online RV Itineraries, Festival
Finder and Iconic Experience tools.

Visit www.canadream.com for all your RV vacation needs.
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Discover the treasures that await you as you experience
Canada at your own pace - it's an adventure which will leave
you with a lifetime of memories.

Canada is a large country and to make the most of
your RV road trip we recommend pre-planning your
itinerary and mapping out your driving distances,
around 200-250km in a day is plenty!

Driving at a leisurely pace, planning stops at
attractions and places of interest makes for the
perfect road trip.

Taking a one-way road trip is the perfect way to see
more of Canada.

+ Talk to our agents if you are planning to visit
remote areas of Canada so that we can advise on
our restrictions and prohibited routes.

+ If you're looking for a festival or searching for
Iconic Experiences to enhance your Canadian
road trip then make the most of our helpful
planning tools to choose from over 45 RV Itineraries
by visiting www.canadream.com/trip-planner.

WELCOME TO THE CANADREAM CLUB!

Every CanaDream Guest becomes a member of the
CanaDream Club, find campsites, top attractions, tours
and events to visit and enjoy in your RV and along
with exclusive CanaDream Club benefits!

Visit www.canadream.com/canadream-club today
or download the app to your mobile device.

DRIVE FURTHER WITH JOURNIE

At pick up you will receive a membership card which
you can use to enjoy fuel savings of up to 12c/litre!

WHITEHORSE

EDMONTON '
VANCOUVER CALGARY HALIFAX
MONTREAL

TORONTO

KEY

@ CANADREAM
BRANCH
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I\/\AXI TRAVEL CAI\/\PER (TCA) = TRUCK CAMPER

=

£ =

CANADREAM

WHY WE " THE TCA

» Compact & easy to handle
Spacious 4x4 (Ford F350 truck)
« New Truck every year

- Self-contained: kitchen, wet bathroom
and dinette

« Full size fixed Queen bed
« Dinette converts to bed (child)
« Perfect for couples

ER e | R
The Truck Camper is one of our most versatile units, perfect for couples or "] SLEEPS
a small family, offering all the home comforts in a compact camper along 168)‘:895,5‘(?5"2";(’;3%’“"-)‘1
with the joy of a 4x4 powerful truck for a smooth driving experience. - 1super single dinette bed

46x72" (116x182cm)
+ Sleeps 2 adults and 1 child

= VEHICLE
(o) DAY (C|NIGHT - 4x4 Ford E350 truck

» 5seatbelts in truck
+ Approx. 144L (38 US gal) fuel capacity

“Rough it in luxury” and go further in style with this popular unit.

><© (10 « Automatic transmission
I l L » Diesel engine
> l > - Power steering & cruise control
» Power inverter in truck

SO

Radio & Bluetooth connectivity
«» Car play compatible

«» Dash air conditioning

- 23-25feet long

(=) COOK

«+ 3-burner propane cook top
« Oven
» Microwave
» Cupboard space
- Refrigerator/freezer
« Sink with hot & cold water
» 2x20lb (2x 9kg) propane tank

(*]LIVE

+ 6 gal auto-ignite water heater
- 12/110V electricity
- 18,000 BTU auto-ignite furnace
125L (33 US gal) freshwater tank
» Deep-cycle RV coach battery
» Window screens

- Private bathroom with toilet,
shower and sink

 Dinette
» Roof air conditioning
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DELUXE VAN CONVERSION (DVC) — CLASS B

WHY WE " THE DVC
» Compact & easy to handle
+ Deluxe interior fittings & fixtures

« Fully self-contained unit: kitchen, wet
bathréom and living space

« Solar Panel

+ Generator

+ Sofa converts to Queen bed
« Perfect for couples

The Deluxe Van Camper has it all, compact yet spacious, equipped with
everything a couple can need: kitchenette, bathroom with shower,
spacious dining, generous storage and comfy sitting area. Enjoy the
freedom of the road in this popular two berth luxury camper.

DAY NIGHT

“]SLEEPS

- Tsuper queen sofa bed
68x76" (172x193cm)

- Memory foam cushions

» Sleeps 2 adults

VEHICLE
+ 2 seatbelts driver’s cabin,
2 seatbelts main cabin
+ 94L (24 US gal) fuel capacity
Automatic transmission
- Gas (petrol) engine
» Power steering
Radio & Bluetooth connectivity
» Car play compatible
Reversing camera
- Dash air conditioning
» 22 feet long

(=] COOK

+ 2-burner propane stove

» Cupboard space

+ Microwave

- Refrigerator/freezer

+ Sink with hot & cold water

(*]LIVE

» Vessel water heater

12/110V electricity

- 16,000 BTU auto-ignite furnace
102L (27 US gal) freshwater tank
- Deep-cycle RV coach battery

» Window screens

Private bathroom with toilet,
shower and sink

Rear dinette
- Roof air conditioning
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SUPER VAN CAMPER (SVC) — CLASS B+

WHY WE  THE SVC

Compact & easy to handle

Slide out

Unrestricted view from driver’s cab

Full kitchen, bathroom and dinette
+ Solar panel

Generator

Fixed Queen bed at the rear

Perfect for couples & families with

young kids
Enjoy Canada’s stunning sights and sounds without sacrificing the ") SLEEPS
: P + 1super single bed
Iu>fur|es of home: Comfortably s!eepmg two adults and‘two small i el
children, this vehicle has unrestricted views from the driver’s cab and all - 1rear queen bed

60x80” (152x203cm)
» Sleeps 2 adults and 2 small children

=/ VEHICLE

— — « 2 seatbelts driver’s cabin,
=] DAY ¢/ NIGHT 2 seatbelts main cabin
208L (55 US gal) fuel capacity
« Automatic transmission
» Gas (petrol) engine
- Power steering & cruise control
- Radio & Bluetooth connectivity
Reversing camera
» Dash air conditioning

« 23-25feetlong

(=] COOK

+ 3-burner propane cook top
- Convection microwave
« Cupboard space
- Refrigerator/freezer
« Sink with hot & cold water

(*JLIVE

+ 6 Gal auto-ignite water heater
- 12/110V electricity
- 30,000 BTU auto-ignite furnace
132L (35 US gal) freshwater tank
» Deep-cycle RV coach battery
» Window screens

« Private bathroom with toilet,
shower and sink

- Bench dinette
- Roof air conditioning
» Slide-out

the comfort and style you desire; wrapped up in a compact, easy to drive
design. It’s the ideal choice for young families and couples.

MOrsl DO

*Floorplans can vary, we do not guarantee a specific layout.
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WHY WE“ THE MHC

Easy to handle

Extended overcab with twin mattresses
Full kitchen & bathroom

Fixed Queen bed

Solar Panel

Generator

Perfect for families

Easy to drive, park, and manoeuvre, this mid-size family RV is an ideal '] SLEEPS

P P : : » 1corner queen bed
unit fgr the first time RYer. The compact size still ensures genergus S (et
sleeping accommodation and the extended overcab area provides - 1super single dinette bed

42x71" (106x180cm)

generous sleeping accommodation. Sleep up to four adults and two : ‘
) . + Exclusive to CanaDream: extended
small children. Slide outs may feature but are not guaranteed. overcab offering 2x full-size single
beds 30x72" (76x182cm)
o o + Sleeps 4 adults and 2 small children
=~ DAY ¢ NIGHT

VEHICLE
+ 2 seatbelts driver’s cabin,
4 seatbelts main cabin
« 208L (55 US gal) fuel capacity
» Automatic transmission
+ Gas (petrol) engine
- Power steering & cruise control
Radio & Bluetooth connectivity
» Reversing camera
«» Dash air conditioning
+ 24-26 feet long

(=] COOK

+ 3-burner propane cook top
» Convection microwave

» Cupboard space

« Refrigerator/freezer

+ Sink with hot & cold water

(*]LIVE

+ 6 gal auto-ignite water heater

+ 12/110V electricity

30,000 BTU auto-ignite furnace

- 167L (44 US gal) freshwater tank

. Private bathroom with toilet,
shower and sink

» U-shaped dinette

+ Roof air conditioning

» Window screens

O@

9=
A -

B
SO

*Floorplans can vary, we do not guarantee a specific layout.
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MIDI MOTORHOME (MHB) — CLASS C LARGE

WHY WE  THE MHB

Great for families
Extended overcab with twin mattresses
Full kitchen & bathroom
Solar panel
« Generator
Queen bed at rear
Generous living space and storage

Our most popular RV, this large unit offers the best of space, comfort and “]SLEEPS
i~ali ili : . » 1queen bed

practicality for.famllles.or those wanting more room. Wlth a comff)rtable et (o
queen bed, twin beds in the extended overcab and dinette sleeping, the - 1super single dinette bed
MHB sleeps four adults and two small children. Slide outs may feature but ‘E”X76 Goodgssm)

. » Exclusive to CanaDream: extended
are not guaranteed. The MHB is ready to travel when you are. overcab offering 2x full-size single

beds 30x72" (76x182cm)
» Sleeps 4 adults and 2 small children

DAY NIGHT

= VEHICLE
+ 2 seatbelts driver’s cabin,
4 seatbelts main cabin
« 208L (55 US gal) fuel capacity
» Automatic transmission
+ Gas (petrol) engine
» Power steering & cruise control
Radio with Bluetooth connectivity
» Reversing camera
«» Dash air conditioning
- 27-30 feet long
- Exterior height 12 feet

=] COOK

« 3-burner propane cook top
» Convection microwave
« Cupboard space
- Refrigerator/freezer
- Sink with hot & cold water

(*JLIVE

-+ 6 gal auto-ignite water heater
+ 12/10V electricity
- 30,000 BTU auto-ignite furnace
«+ 167L (44 US gal) freshwater tank

« Private bathroom with toilet,
shower and sink

+ Dinette
- Roof air conditioning
» Window screens
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MAXI MOTORHOME (MHA) — CLASS C LARGE

WHY WE = THE MHA

Great for families

Certified Winter ready 4-season unit
Full kitchen & bathroom

Slide out

Generator

Walk around Queen bed

Extended overcab with twin mattresses
Generous external & internal storage

Image: Brendan Paton

Exclusive to CanaDream, the Maxi Motorhome is our certified Winter ready
4-season RV, equipped to handle warm summers and cold winters. A large
family vehicle with generous living, dining, sleeping space, along with
external storage for skis, boards, bikes and more. Featuring a stunning rear
bedroom with a walk around queen bed and all the standard comforts of a
CanaDream RV. The extended overcab sleeping area with twin mattresses
ensures comfy sleeping quarters for kids and adults.

(=] DAY (¢ NIGHT

R
=
R
/I~
@)

“]SLEEPS
» lisland queen bed
60x74" (152x188cm)

+ 1super single dinette bed
41x66" (104x168cm)

+ Exclusive to CanaDream: extended
overcab offering 2x full-size single
beds 30x72" (76x182cm)

» Sleeps 4 adults and 2 small children

=/ VEHICLE

- 2 seatbelts driver’s cabin,
4 seatbelts main cabin

« 208L (55 US gal) fuel capacity
» Automatic transmission
+ Gas (petrol) engine
- Power steering & cruise control
Radio with Bluetooth connectivity
» Reversing camera
» Dash Airconditioning
« 2729 feet long
- Exterior height 12 feet

(=] COOK

« 3-burner propane cook top
- Convection microwave
« Cupboard space
- Refrigerator/freezer
- Sink with hot & cold water

(*JLIVE

-+ 6 gal auto-ignite water heater
+ 12/10V electricity
- 35,000 BTU auto-ignite furnace
« 167L (44 US gal) freshwater tank

« Private bathroom with toilet,
shower and sink

« Bench dinette

- Slide-out

» Window screens

- Roof air conditioning

For more information on winter
RVing visit www.canadream.com/
rv-rental/winter-rv-rentals
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WHY WE" THE MHX

« Great for families

Extended overcab with twin mattresses
« Full kitchen & bathroom

Slide out

Solar Panel

Walk around Queen bed

Generous living space with sofa

Generator

Maximum space — maximum comfort. Whether you're looking for an RV "] SLEEPS
P f i » lisland queen bed
for a‘ larger family or S|rT1pIy prefer addltlongl space to s‘,pread out, the P e
Maxi Plus Motorhome is the answer. Featuring many different sleeping - 1super single dinette bed
. . . . . . 41x66" (104x168cm)
spaces including twin overcal? beds, this thoughtfully designed RV easily e e el
sleeps up to 4 adults and 3 children. overcab offering 2x full-size single

beds 30x72" (76x182cm)
- Ix sofa bed 41x60" (104x152cm)

(=] DAY ¢/ NIGHT - Kid's bunk beds (Model 3251 only)
o o 28x72" (72x182cm)

- Sleeps 4 adults and 3 small children

= VEHICLE

» 2 seatbelts driver’s cabin,
5 seatbelts main cabin
-+ 208L (55 US gal) fuel capacity
Automatic transmission
» Gas (petrol) engine
Power steering & cruise control
+ Radio with Bluetooth connectivity
» Reversing camera
« Dash air conditioning
- 30-33 feet long

(=] COOK

«+ 3-burner propane cook top
» Convection microwave

» Cupboard space

- Refrigerator/freezer

- Sink with hot & cold water

(*]LIVE

+ 6 gal auto-ignite water heater
+ 12/10V electricity
- 30,000 BTU auto-ignite furnace
- 167L (44 US gal) freshwater tank

Private bathroom with toilet,
shower and sink

Dinette

- Slide-out

« Window screens

- Roof air conditioning
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TRAVEL EXTRAS

CanaDream is happy to offer a wide choice of travel extras and services to enhance your RV experience.
You can book these online or through our reservations team any time before pick up.

LINEN KIT

Each kit is suitable for one person and
includes:

« Comforter/blanket

« Pillow and pillow liner cover

- Pillow case

« Sheets - 1fitted and 1flat

« Face cloth, hand towel, and bath towel

SOLIS MOBILE HOTSPOT

Have WiFi on the road with this portable
unit that can connect up to 10 devices. There
is a nightly fee to rent the Solis unit from
CanaDream, which includes 500MB of data.
Additional data can be purchased directly
from Solis.

WE ARE PET FRIENDLY

We are happy to allow your cat or dog to
travel with you for a fee.

KITCHEN KIT

Order one kitchen kit per RV which includes:

» Setof3 pots (small, + Soup ladle
medium, large) » Drying mat

- Frying pan - Tea towels

+ Kettle - Dish cloth

» Mixing bowl « Chef’s knife

+ Bottle opener/ « Serving spoon
corkscrew « Whisk

+ Can opener « Measuring cup

+ Cutting board . Colander

«» Casserole dish
- Vegetable peeler
« Spatula/turner

« Cutlery and plates
(1set per person)

WE ARE HAPPY TO...

We are happy to offer a range of products
and services that enhance your vacation and
your protection against the unexpected:

Platinum Plus, Platinum and Gold Packages,
Drop & Go, Peace of Mind, Windshield
Protection, Camping Chairs, Levelling Blocks,
Toaster, Child Seats, Nespresso Machine,
Extra Overcab Mattress (MHC, MHB, MHA &
MHX vehicles only) and National Park Passes.

Note: Actual vehicle contents and layouts within brochure may vary from shown.

BE OUR GUEST 2025

VEHICLE KIT

Each vehicle is supplied with a
CanaDream vehicle kit which includes
sponge, rubber gloves, bucket, broom,
dustpan, clothes hangers, toilet roll, toilet
chemical, scissors, dish towels, cleaning
rags, lighter, door mat, pliers, flashlight,
multi-screwdriver, water hose, sewer hose,
and small bottle of dish detergent.

"NESPRESSO. COFFEE

We know how important a good coffee

is when on vacation, thats why we have
teamed up with the best coffee makers and
portable machines. Rent a Nespresso Coffee
Machine (supplied with 20 coffee pods) and
enjoy the perfect coffee every day!

BIKE RACKS

Available with MHX, MHA, MHB, MHC,
and SVC vehicles. Bike racks should be
pre-booked to ensure availability.

CANADREAM.COM
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VERICLE SPECIFICATIONS

. A Maxi Travel

((F131]

Class B+ Small

CDeluxeVan | SVCSuperVan
Conversion Conversion

Class CMedium | Class CLarge
ompact MHB Midi MHA Maxi X Maxi Plus
Motorhome Motorhome Motorhome Motorhome

Swers6 | Smers

Class C Large
4 Season

Class CX Large

I.ength 70-7.6m (23-25) 6.8m (222") 70-7.6m (23-25') 7.3-79m (24-26) 8.2-91m (27-30') 8.2-89m (27-29') -10m (30-33')
Width 2.5m (8'2") 21m (7) 2.6m (8'6") 2.6m (86") 2.6m (8'6") 2.6m (8'6") 2.6m (8'6")
Height 396m (13') 3Im(9'11") 34m(113") 34m(113") 34m(113") 34m(113") 34m(113")
Interior Height 193m (63") 19m (6'3") 21m (7) 21m (7)) 21m (7)) 21m (7') 21m (7)
Siespsupto| {7 °H S 2aduls somolcgen | 2smilcigen | smolcien | 2sndhchigen hen
.%‘ Dnvzfztl",;';fn 203 2 22 24 24 24 2|5
& Child Seats 3 2 2 2 2 2 2
Tether Points 3 0 2 2 2 2 2
Number of beds 2beds 1bed 2 beds 4 beds 4beds 4 beds 5beds
- Overcab bed (twin) - - 2%30x72" (76x182cm) | 2x30x72" (76x182cm) | 2x30x72" (76x182cm) | 2x 30x72" (76x182cm)
,§ Super Queen sofa bed 68x76" (172x193¢m)
= Queenbed | 60x80" (152x203cm) - 60x80" (152x203cm) 60x80" (152x203cm) 60x74" (152x188cm) 60x74" (152x188cm) 60x74" (152x188cm)
g Dinette bed (kids) |  46x72" (116x182cm) - 42x68" (106x172cm) 42x71" (106x180cm) 41x76" (104x193cm) 41x66" (104x168cm) 41x66" (104x168cm)
E Sofa bed - - - - - - 41x60" (104x152cm)
Kids bunk bedt - - - - - - 28x72" (71x182cm)
D r|ce::§(|“l\l/fal|tr||0(nalg?n Yes | Yes Yes| Yes Yes| Yes Yes | Yes Yes | Yes Yes | Yes Yes | Yes
Driver's| M. al?:italg?r; Yes | Yes Yes| Yes Yes | Yes Yes | Yes Yes | Yes Yes | Yes Yes | Yes
Radio Yes Yes Yes Yes Yes Yes Yes
TV* No Yes Yes Yes Yes Yes Yes
AUX/USB Port Yes Yes Yes Yes Yes Yes Yes
Backup Camera No Yes Yes Yes Yes Yes Yes
Internal Walkthrough Access No Yes Yes Yes Yes Yes Yes
Slide-out** No No Yes No** No** Yes Yes
Solar Panel Yes Yes Yes Yes Yes Yes Yes
Fire Extinguisher Yes Yes Yes Yes Yes Yes Yes
Exterior storage bay No No No Yes Yes Yes Yes
Sink, Shower & Toilet Yes Yes Yes Yes Yes Yes Yes
Hot/Cold Water Supply Yes Yes Yes Yes Yes Yes Yes
Fresh Water Tank 1250 (33 US gal) 102L (27 US gal) 132L(35US gal) 167L (44 US gal) 167L (44US gal) 167L (44US gal) 167L (44 US gal)
.E Grey Water Tank 91L (24 US gal) 56L (15US gal) 121L (32 US gal) 147L (39 US gal) 147L (39 US gal) 105L (28 US gal) 1471 (39 US gal)
= Black Water Tank 49L (13 US gal) 450 (12US gal) 102L (27 US qal) 1471 (39 US qal) 147L (39 US qal 105L (28 US qal) 147L 39 US qal
5 Gas Stove 3 Burner 2 Burner 3 Burner 3 Burner 3 Burner 3 Burner 3 Burner
Fridge/Freezer 1781 (6.3 cuft) 170L (6 cuft) 277-302L (9.8-10.7 cuft) | 277-302L (9.8-10.7 cuft) | 277-302L (9.8-10.7 cuft) | 277-302L (9.8-10.7 cuft) | 277-302L (9.8-10.7 cuft)
Oven Microwave Microwave Microwave/Convection | Microwave/Convection | Microwave/Convection | Microwave/Convection | Microwave/Convection
Propane Tank 2x201b (2x9%kg) 37L(9.8US gal) 46l (12.2US gal) 46l (12.2US gal) 461 (12.2US gal) 63L(16.56 US gal) 46L (12.2US qal)
Transmission 4x4 Automatic Automatic Automatic Automatic Automatic Automatic Automatic
Power Steering Yes Yes Yes Yes Yes Yes Yes
Cruise Control Yes Yes Yes Yes Yes Yes Yes
Fuel | Engine Size Diesel | 6.7L Gas|3.7L Gas |6.8-7.3L Gas|6.8-73L Gas | 73L Gas | 73L Gas|73L
Fuel Capacity 128 (34 US gal) 94L (25US gal) 208L (55 US gal) 208L (55 US gal) 208L (55 US gal) 208L (55 US gal) 208L (55 US gal)
cmmn || | R | R | W |
Power Supply 12/110 Volt 12/110 Volt 12/110 Volt 12/110 Volt 12/110Volt 12/110 Volt 12/110 Volt
Dual Battery Yes Yes Yes Yes Yes Yes Yes
Generator No Yes Yes Yes Yes Yes Yes

Please Note: Vehicle specifications, floor plans, interior layouts, and specific measurements are subject to change without notice and may vary due to modifications and/or upgrades. There may be more than one manufacturer for each unit
type, therefore the specifications are listed by the minimum specifications across the models. Dimensions and specifications for each manufacturer will vary. CanaDream cannot be held liable for any such variance. Make/model may vary and
cannot be guaranteed. *Where TVs are fitted, they may receive limited reception in some areas. We do not offer onroad assistance for TV related issues and do not provide compensation if TVs do not work. tSome MHX models also have a Kid's
sofasleeperand a 28" x 72" flip down bunk. **Slide out not guaranteed but may be present. Specifications are correct at time of printing and subject to change without notice. Please visit www.canadream.com/faqs/rv-specifications

for the most recent specifications.
Last Update: 4 Novemeber 2024.
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INSURANCE COVERAGE

INSURANCE COVERAGE

All CanaDream Inc. vehicles are insured with $5
million public liability and property damage including
collision and comprehensive insurance. A deposit

of $3,000 is required on a major credit card for the
collision and comprehensive insurance deductibles

as outlined in the insurance policy.

Guests can reduce the security deposit by purchasing a

liability reduction option (not an insurance) which will

reduce the liability for a first accident to $1,000 or $0. Visit
www.canadream.com/rv-rental/liability-reduction-options for
more details. The deposit is refundable upon the return of the vehicle in
the same condition as it was received and not involved in any incident
claims. Any guest that is involved in an incident will have their deposit
held (to the maximum of 60 days until the incident claim is closed. Claims
that are less than the deposit amount will have the difference refunded
to the guest upon closing of the incident claim. The guest is responsible
for the maximum charge detailed below where expenses include, but
are not limited to: towing, storage fees, damage to CanaDream Inc.
Vehicle, damage to third party property, injury claims, insurance adjuster
fees, legal fees. Our insurance does not cover liability for loss of personal
property nor does it cover costs for accommodation, transportation

or replacement of vehicle if the vehicle is stolen or should an incident
occur that makes the rented vehicle inoperable. In these situations and,
depending on availability, a new, signed rental agreement must be

in place before a replacement vehicle is provided. Incidents must be
reported within 24 hours and be accompanied by a written accident
report and police report for file number.

For most up-to-date information on our insurance coverage

and deductibles in the case of an accident or incident, visit
www.canadream.com/faqgs/insurance-coverage or scan the QR
code below:

Please note the following conditions related to travel in
Unauthorized Areas:

Unauthorized areas include Northern surcharge areas, the USA, and

any restricted geographic areas which CanaDream may determine at
any time. Without prior permission to drive the vehicle in a Northern
Surcharge or unauthorized area, there is no insurance coverage and

the guest is responsible for all damages, related expenses and costs.

The guest is also subject to a $1500 penalty. Permission is automatically
granted to travel in Northern Surcharge areas with pick ups in
Whitehorse. However, there is a Northern Surcharge for guest departures
starting from Vancouver, Calgary, Edmonton, Toronto, Montréal, or
Halifax with permission to travel in Northern Surcharge areas.

Unauthorized and Prohibited Areas:

CanaDream reserves the right to restrict access to specific geographic

areas at anytime. These restrictions many be applied at the time of pick up.

The guest assumes all responsibility for any expense or loss of time while

travelling in prohibited geographical areas. Guests are not permitted to

travel on the roads/locations listed below under any circumstances:

+ Denali Highway in Alaska

» North Canol Highway in the Yukon

Dalton Highway (north of Livingood)

- Eagle, Alaska (Hwy 5 north) from the junction of Hwy 9 (Top of the
World Highway) and Hwy 5 west

« McCarthy road between Chitina and McCarthy, Alaska

» Northway Road (off AK-2) to Northway

- Nabesna Road (off AK-1) to Nabesna

« Vehicles are not permitted to enter Mexico at any time

- Highway 500 (Trans Labrador Highway) from Goose Bay to

Labrador City

Highway 389 from Labrador City to Bale Comeau

- Highway 510 from Red Bay to Happy Valley-Goose Bay

+ Highway 167 north of La Dore

« Highway 109 and Bale James Road, Québec

« The islands of St Pierre & Miquelon off the coast of Newfoundland

« Manhattan Island, USA

Please refer to our website for maps showing areas where we do not allow

our Guests to travel. Vehicles for travel to the Northern Surcharge areas

must be expressly requested and confirmed at the time of reservation.
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FREQUENTLY ASKED QUESTIONS

WHEN AND WHERE CAN | PICK UP AND DROP
OFF MY CANADREAM VEHICLE?

CanaDream has branches in Vancouver, Whitehorse, Calgary,
Edmonton, Toronto, Montréal, and Halifax. One-ways may be
requested through our reservation team by calling 1-800-347-7126,
for an additional fee.

HOW LONG DOES THE BATTERY SYSTEM LAST?

All CanaDream RVs will have a dual battery system; one engine
battery and one coach battery for internal appliances such as fridge,
lights, water pump, etc. The coach battery system will last approx.
6-8 hours when fully charged, depending on usage. The batteries
recharge when you drive the vehicle and/or plug into a powered site.
All RVs will have the facility to plug into a campground electricity
source where available. The microwave, coach air conditioning,

and wall outlets will only operate when connected to campground
electricity.

ARE CANADREAM RVS EASY TO DRIVE?

It is important to us that you are at ease driving an unfamiliar vehicle
in new surroundings. The overwhelmingly positive comments
CanaDream has received from thousands of guests who have driven
our RVs express surprise and pleasure at how easy our RVs are to
drive. Using the recommendations provided in the Guest Guide for
your RV will ensure your driving experience is comfortable, as you
enjoy the luxury and safety of a CanaDream RV.

DO YOU HAVE ROADSIDE ASSISTANCE SHOULD
| HAVE A BREAKDOWN OR ACCIDENT?

We are happy to provide CanaDream guests with a toll-free help line
for your peace of mind. In the unlikely event you have an accident or
breakdown, simply call CanaDream’s toll-free number

at 1-800-347-7126 for assistance.

CAN | LEAVE MY SUITCASE AT MY PICK-UP
LOCATION?

If you are picking up and dropping off at the same location, you are
welcome to unpack and leave your empty suitcase at the pick-up
location until your return. This is subject to availability, some
branches have limited space, please check in advance of travel. There
is no charge for this service.

WHAT IS THE MINIMUM DRIVER AGE?

You must be at least 21 years old to reserve a motorhome and hold a
valid driver’s licence issued by your own country. This licence must be
valid until at least one day after you drop off your vehicle.

DO I NEED TO CLEAN THE RV AND EMPTY THE
WASTE TANK BEFORE RETURNING IT?

We would be happy to have you sweep out the unit and ensure the
fridge is empty with any spills wiped out. Please remove all garbage
from the RV, wipe down the table and countertops, dishes are clean
and that the stove and microwave are free of grease. Please empty
the sewer (black water) and wastewater (grey water) tanks into
appropriate dump stations prior to return. If you choose not to do
these steps, or would like us to do so, we are happy to do the cleaning
for an additional charge.

DO YOU HAVE A MINIMUM RENTAL PERIOD?

While we are happy for our guests to book any number of nights, we
have a minimum rental charge based on 5 nights year-round. The cost
will vary and is dependent on rates applicable at time of booking.

DO YOU ALLOW PETS?

We are happy to welcome your pet travelling with you with payment
of a pet fee. We ask that guests tell us in advance if they wish to bring
their pet and require guests to ensure their pet does not cause any
damage to the RV. Should additional pet cleaning be required at
drop-off, extra cleaning charges will apply. Please refer to our pet
policy for more information.

DO YOU RENT CHILD SEATS?

Yes. We are happy to provide 3 in 1 child seats for our Guests for a
small fee. During peak season a child seat may be in short supply so
we suggest you book these prior to your arrival or bring your own
with you. We don’t rent portable cribs, strollers or playpens, however
our reservations department may be able to give you the name and
phone number of companies who can assist with this.

CAN I TOW ANYTHING BEHIND THE RV OR
TRANSPORT OBJECTS ON THE ROOF?

We do not permit towing of any kind behind the RV. We also do not
allow the transportation of canoes or other objects on the roof of the
RV. Your insurance coverage with CanaDream will not cover damage
to the vehicle if the RV is being used to tow anything or has an
incident because of transporting an object on the roof of the RV.

WHAT IS THE CANADREAM CLUB?

The CanaDream Club is our exclusive travel service program which
entitles you to special discounts at campgrounds, attractions, and
hotels across Canada. Membership is included when you book your
RV vacation with CanaDream.

CAN YOU HELP ME PLAN MY RV TRIP?

It's our pleasure to help you plan your Canadian RV adventure using
our Road Trip Planner tools. Browse our itineraries and read through
our destination pages to discover the many places you want to

visit while experiencing Canada at your own pace! Our Road Trip
Planner tools will help simplify the planning of your RV vacation. Visit
www.canadream.com/trip-planner for further details.

WHAT ARE LIABILITY REDUCTION OPTIONS?

CanaDream is happy to offer a choice of security deposit/

liability reduction options for covered damage to the RV.

Guests can reduce the security deposit by purchasing a

liability reduction option (not an insurance) which will

reduce the liability for a first accident to $1,000 or $0. Visit
www.canadream.com/rv-rental/liability-reduction-options for
further details.

IMPORTANT: Please be aware that the information above serves to
answer frequently asked questions only. For full CanaDream Terms
and Conditions, please refer to your CanaDream Rental Agreement.
Please visit our FAQ Section www.canadream.com/faqs for answers
to all our frequently asked questions.

14 CANADREAM.COM
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CANADREAM BRANCHES
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CALGARY
292154 Crosspointe Drive, Rocky
View County, Alberta T4A 0V2

- Distance from airport: 12km
- Distance from city: 25km

EDMONTON
7406 33 Street, Leduc,
Alberta T9E 1J8

- Distance from airport: 7km
- Distance from city: 32km

HALIFAX
196 Park Road, Elmsdale,
Nova Scotia B2T 1A8

- Distance from airport: 16km
- Distance from city: 45km

MONTREAL
14569 Boulevard Cure-Labelle,
Suite 101 Mirabel, Québec J7) 1IM2

- Distance from airport: 46km
- Distance from city: 51km

v
oy
" 7
\ )
©
M
%:"9 oo™ ONS w““mﬂw i;é
® W«
CONTACT CANADREAM

Telephone: 403-259-5447

TORONTO
33 West Drive, Brampton,
Ontario L6T 4A1

- Distance from airport: 20km
- Distance from city: 40km

VANCOUVER
8223 92 Street, Delta,
British Columbia V4G 0A4

- Distance from airport: 26km
- Distance from city: 32km

WHITEHORSE
91374 Alaska Hwy, Whitehorse,
Yukon Y1A 6E4

- Distance from airport: Tkm
- Distance from city: 5km

Toll Free: 1-800-347-7126 (Canada & USA)
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experience Canada at your own pace
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